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New Website Launch

Dear Valued Customer,

WELCOME TO OUR NEW UPDATED WEBSITE.

For the first time you can now place priced orders 

through this website, to achieve this please follow the 

guidelines to login and then place an order.

Our friendly customer service team and our area 

managers are at the ready should you need any help.

Your custom is always appreciated, hopefully this new 

addition will make supplying to you a whole lot easier.

www.thomastextiles.com.au



Step 1

Create an account to see 

pricing and order directly online!

Visit our website to get started.

In the top right hand corner, 

click the Login/Join tab.

Customers without a web 

account can still request quotes 

online, however will not be able 

to view pricing.

Login Account Application



Step 2

Fill in your company details 

below, scroll down & click 

Submit Application

Note: If you already have a 

Login, select the Login Tab on 

the left.



Step 3

Once you have submitted your 

application, your request will be 

processed by one of our staff 

members. 

Once you receive a confirmation 

email with your username, you will 

be able to set your own password 

and access our website.



Placing Orders & Quotes
Step 1

Login and browse by Product Type or 

Industry to see our extensive product 

range. 

If you don’t already have an account, 

you can request a quote following this 

same process.

Note: Pricing is only visible for 

customers who create an account and 

are logged in.



Step 2

Once you have selected 

a product range, choose 

the desired design by 

clicking the colour tile

followed by Size and 

Quantity.

Once complete, click 

Add To Cart/Request 

Quote to add the items 

to your cart.



Step 3

To continue shopping, simply keep 

browsing and selecting your products.

To view your shopping cart and place an 

order or quote, click the cart icon at the 

top right of the screen.



Step 4

Confirm your order by clicking

Place Order/Place Quote and fill in 

your contact and shipping details.

One of our customer service officers will 

get back to you within 1 business day for 

confirmation of your Order or Quote.

Note: If you are not Logged in, the Order 

tab will say Place Quote



Step 5

Make sure your details are all correct 

before finalizing.



Step 6

Once you have confirmed your order, you will receive a confirmation email. Once our staff process your order, you will receive 

a Sales Order Acknowledgement followed by an Invoice for payment. Once we receive payment, we will then prepare your 

order for dispatch.



Website FAQ
● I’m an existing customer, why do I need to create a Login/Web Account? We have recently added new shopping features to our website. To 

access these new features, you need to create a Login Account. Follow the prompts to create an account to see pricing and place orders 
online. 

● I’ve sent through my request for a Login Account, but I still can’t Login? It takes approximately 1 business day to set up your web account. 
While you’re waiting for your application to process, you can request a quote online or give us a call to place orders or request pricing.

● I’ve forgotten my password or username: To reset your password or username…Otherwise, you can call the office and we can reset it for 
you.

● I’ve never bought from you before, can I still request a Login Account? No! We need to set you up a wholesale/business account through our 
accounts department. Only then can you apply to for an Online account.

● I can’t see pricing on the website? You need to log in to see pricing. 

● I can’t login with my email? When you receive your confirmation email after completing the Account Application, you will receive an email 
with your Username and a link to create your password. Your Username is also your account number, which is how we verify you in our 
system. This cannot be changed.

● Can’t find the answer your looking for? Call us for assistance.



Contact
Thomas Textiles
52 Colebard Street East

Acacia Ridge 4108

Phone: 3274 2066

Fax: 3274 2263

Email: sales@thomastextiles.com.au

Web: www.thomastextiles.com.au

Territory Manager
Katrina Shearer: 0413 057 507 

KatrinaS@thomastextiles.com.au

To request a quote or place an order, please call us at 

the office or send us an email.

http://www.thomastextiles.com.au
http://www.thomastextiles.com.au

